ONLINE WRC FUEL
ORDER PROCEDURE

To order fuel for the WRC championship, please follow
this ordering procedure.

Note that all orders are placed online only. Before you can
access the online fuel order website, the first step is to
register your customer account in our system.

To do this, please fill the registration form below by
computer and return it by email to
mehmet.basar@total.com as soon as possible.

Please attach to this registration form, your
international bank account number (an official document
issued by your bank). This document is necessary to
ensure a quick refund after your last race of the season.
Your registration will be taken into account as soon as this
information is obtained. Good luck for the race !

STEP 1 : CUSTOMER REGISTRATION FORM

TEAM INFORMATION
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FIA WwoRLD @ALLY
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@ TOTAL

TOTAL ADDITIFS ET CARBURANTS SPECIAUX
3 place du bassin - 69700 Givors, France

WRC FUEL SUPPLY COORDINATOR :
francois.lapoutte @total.com

CUSTOMER SERVICE CONTACT :
mehmet.basar@total.com

TOTAL EXCELLIUM RALLY
PRIX PAR LITRE: 5,60 €/L + TVA

(All fields are mandatory)

Name of the team :
Name of the main contact within the team :
Email :

Name of driver n°1 :

Name of driver n°2 :

Mobile number :

COMPANY DATA FOR INVOICING

Company name :
Address :
Postcode : City :
Country :

Telephone:

VAT number :

Accounting contact person :

Email:

Invoicing procedure : sending the invoice by email + access to the Doc On Line web portal
[ The state of your account will be sent after each race to the accounting contact mentioned above

O Your invoices will be sent by email to the accounting contact mentioned above

Please return this registration form to : mehmet.basar@total.com
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STEP 2 : ONLINE FUEL ORDER INSTRUCTIONS

INSTRUCTIONS POUR LE SITE DE COMMANDE

= This website is 100% secure. Payment is made online using your credit card

= The full calendar is available. You can place orders at any time

= We highly recommend you to contact your bank before any purchase and ask for a credit limit
increase to guarantee a successful transaction

= You can access your personal account 24/7

= Pro forma invoices are available immediately after purchase if required

LOG IN AREA

I Log on to www.fuelforraces.com using your username and password sent to your email previously.
1 We highly recommend that you keep them, they will be useful throughout the season.

ENTER YOUR LOGIN
ACCESS TO YOUR PERSONAL AREA

Weicome on the order website for racing fuels and lubricants ELF distributed by Total Additives and Special Fuels.

This platform is dedicated to the teams wich participate to the following championships : MotoGP, SBK, GP2, GP3 and Blancpain. if you
don't have any account, please contact us through the contact form present on our website www.acs.total.com (top right on the
homepage)

Sales & Marketing Team

If you don’t receive or have lost your login details :

please contact mehmet.basar@total.com
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FUEL ORDER

The website’s main menu give you access to "Your account", "Your cart" and the language option (FR/EN)

FIAWRC - 2020
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PRODUITS DISPONIBLES POUR
Rally Monte-Carlo
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‘ TOUS LES PRODUITS

CALENDAR

2

= MONACO RALLY MONTE- 435 DAYS
CARLO

SWEDEN RALLY SWEDEN 63 DAYS

MEXICO RALLY MEXICO 57 DAYS

Click on the rally in the “Calendar section” to be redirected to the product catalog

21 JAN 2020 13 FEB 2020
15 JAN 2020 12 MAR 2020

|
|_3 PRODUCT INFORMATION

Technical sheet

Product description and specifications (batch number)

Price per liter excluding VAT (except for France where French VAT is applicable)

[

PLACE YOUR ORDER

Note that the unit in this section is
1L dispensed in the tank

= Select quantity by clicking on the +/- button
H “ b
= Click the button “Add to cart
L L 1
1 [N} 1
! PRODUCT DESCRIPTION " PRODUCT DESCAIPTION !
1 - [N} J TOTAL Excellium Rally : Official FIA WRC fuel 2019-2020-2021 1
1 T TOTAL Excellium Rally : Official FIA WRC fuel 2019-2020-2021 1 2 1
\ i I b SPECIFICATIONS \
| 5 SPECIFICATIONS 1 P = FIA Appendix J I
1 = « FIA Appendix J 1 O * Batch PCH110174G 1
1 t o) - Batch PCH110174G 1 |
1 [N} 1
1 1 1 | TOTAL EXCELLIUM RALLY DISPENSED IN 1
1 [N} THE TANK (PER LITER) 1
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1 [N 1
1 [N 1
1 [N 1
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PAYMENT

1
5 The following message will appear:

PRODUCT TOTAL EXCELLIUM RALLY 25L HAS BEEN ADDED TO YOUR CART

6 MY CART
= Please make sure to check the quantity (25L drum & volume dispensed in tank)
before confirming your cart content

= Click the button “confirm my cart”

7 PAYMENT VALIDATION

= Preferred payment method is by credit card (AMEX is not accepted).

= Bank transfer is also available but if you choose this option, you must send us
a copy of transfer immediately.

= Tick the general terms and conditions of sale

YOUR CART CONTENTS

YOUR CART CONTENTS

® IMMEDIATE PAYMENT

ENTER NEW CREDIT CARD DATA...
CREDIT CARD TYPE

[ Pleaseselect—___________________[Kd
You will be redirected to Ingenico
ePayments website when you place an
order. TOTAL - €

| T IS YOUR RESPONSIBILITY TO PAY THE TAXES NOT INCLUDED|

View the detail of my cart

BILLING ADDRESS

DELIVERY INFORMATION

YOUR ORDER WILL BE SHIPPED ON THE CIRCUIT :

Circuit address will be i here on
Wednesday, July 12, 2017

COMMENT (BILLING TEAM, INTERNAL ORDER REFERENCE, ETC. )

[11read and | agree with you general terms and conditions of sale

VALIDATE MY ORDER MODIFY MY CART

You can print out the pro-forma invoice directly from your online account.
The final invoice based on your real fuel consumption will be sent to you 2 weeks after
the rally (according to your chosen option)
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